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DISCLAIMER: 

The information provided herein is provided solely for the benefit of the homeowner and believed  
to be correct, but should be used for guidance purposes only.  When information contained in the  
Homeowner Manuals is different from that contained in documentation provide by manufacturers,  

architects, engineers, contractors or other purchaser documentation, that information shall  
be deemed correct. 

 

 
August 2010 
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WELCOME TO YOUR  

NEW HOME AT THE HUDSON  
 

770 Fisgard Street 
Victoria, BC   

V8W 0B8 
 
 
 
 
 
 
 

Congratulations on your purchase of a home by Townline Homes.   

 This Homeowner Manual has been designed to assist you during and after the move-in of 

your home. 
 
 

Please take a few moments to familiarize yourself with this book. 
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Some Information about your New Home 
 
 
 

Built by The Townline Group of Companies 
The people who have built your home are experienced, have a reputation for quality, and the 
conviction to stand behind what they build. Since 1980, we at The Townline Group of 
Companies have built over 1,000 single and multi-family homes.  
 
We’ve completed projects throughout the Lower Mainland and currently have projects 
underway in Vancouver, Port Coquitlam, Richmond, Surrey, Langley, Squamish and Victoria. 
Visit www.townline.ca for more information on our upcoming projects. 
 
 
 

The Townline Group of Companies 
We believe in the simple truth that everyone needs a home. There are many people who can 
satisfy that need, but we believe that a home should be more than just a roof over your 
head. It should be memorable. It should bring you pride. 
 
We believe that you get what you pay for. You spend a lot of time in your home. Shouldn’t it 
bring you pleasure? 
 
We believe that one is remembered for the things one has done, be they good or bad. We’d 
much prefer to be remembered for the good things we’ve done, so we do our best to have 
you remember us fondly. 
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 1 CONTACTS 
 

 
 1.1 Civic Address  

1.2 Victoria Emergency Telephone Numbers 
 1.3 Non-Emergency Telephone Numbers  
 1.4 Property Management Company 

1.5 The Townline Group of Companies’ Office Address 
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IMPORTANT INFORMATION & ADDRESSES 

 

 

1.1 Civic Address 
 

 770 Fisgard Street 
 Victoria, BC  

V8W 0B8 
  

1.2 Emergency Telephone Numbers 
 
Ambulance – Police – Fire (Emergency Calls Only)                  911 
 
Power Outages & Electrical Emergencies (BC Hydro)          1-888-769-3766 
 
Gas Leaks & Gas Odor Emergencies (Terasen Gas)          1-800-663-9911 
 

 

1.3 Non-Emergency Telephone Numbers 
 
Ambulance         250-952-5900 
     
Police           250-995-7654  
 
Fire Department        250-920-3350 
 
 

1.4 Property Management  
 
AWM Alliance Real Estate Group      250-388-9967 
#101 – 2105 Dowler Place 
Victoria, BC V8T 5B6 
 
*NOTE: You may contact AWM Alliance at 250-388-9967 at any time. General business and 
non-emergency matters should be referred to AWM Alliance between 9:00 am and 5:00 pm 
on weekdays. Emergency service is available on a 24-hour basis by calling the same 
number. Please state the exact nature of the emergency and your telephone number to the 
operator. A property manager will then call you to confirm the emergency and assist you.  
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You will receive a Welcome Package from AWM Alliance with more information regarding 
strata fees, insurance, specific emergency procedures and general strata info. Please read 
this in its entirety. 
 

 

1.5 The Townline Group of Companies’ Office Address 
 
120 - 13575 Commerce Parkway  
Richmond, BC V6V 2L1   
 
Phone: 604-276-8823    
Fax: 604-270-0854 
Hours: Monday to Friday 9:00 AM – 5:00 PM 
Customer Service: customer.service@hudsonliving.ca 
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2      HOME ACQUISITION & MOVING-IN PROCEDURES 
 
2.1 Taking Possession 
2.2 Moving-In 
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2.1 TAKING POSSESSION 
 

Subject to confirmation of Title Registration on the completion date (the day you become the 
owner and have title to the home) a Townline representative will contact you to arrange a 
time, the following day, to present you with your keys to your new home. This is known as 
“The Possession Date”. 

 
 

2.2 MOVING-IN 
 
Once you have possession of your home you can move in anytime after 12 pm. You must 
make an elevator reservation with the Property Manager prior to your scheduled move-in. 
Please be careful when moving larger sized items into your home as Townline is not 
responsible for any damage caused during move in .  
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3      SETTING UP YOUR HOME 
 
3.1 Activating Services and Change of Address 
3.2 Change of Address Reminder 
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3.1 ACTIVATING SERVICES AND CHANGE OF ADDRESS 
 

 BC Hydro      Phone: 1-800-224-9376 
 

Please note: You are responsible for your electricity from the day of possession . Do not 
forget to cancel your present service. 

 

 Terasen Gas      Phone: 1-888-224-2710 

 
Please note: You are responsible from the day of possession. Do not forget to cancel 
your present service. 

 

 Telus       Phone: 604-310-2255 
 
A Telus service representative will make arrangements to move your existing telephone 
service and/or install new service. Please note that there is a one-time installation 
charge payable. It is recommended that your service overlap by one day. 
 

 Shaw Cable      Phone: 250-475-5655 
 
Please contact Shaw to set up your account. 

 

 Canada Post Delivery    Phone: 1-866-607-6301 
 
Contact Canada Post to initiate your mail delivery at The Hudson. 
Fill out a “Change of Address” form at any postal outlet. Please note that there is a 
service charge for the first four months and an additional charge for the succeeding four 
months. This service requires two weeks to initiate.  

 

 

3.2 CHANGE OF ADDRESS REMINDER 
 
Don’t forget to change your address with the following services: 
 
Bank/RRSPs    Newspaper/Magazine 
ICBC   Doctor/Dentist Office   
Home/Life Insurance    Credit/Gas Card
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4 STRATA LIVING 

 
4.1 General Information 
4.2 Definitions 

 4.3 Property Management Company 
 4.4 Annual General Meeting 
 4.5 Committees 
 4.6 Bylaws and Rules 
 4.7 Strata Corporation Finances 
 4.8 Property Insurance 
 4.9 Strata Corporations Duty to Mitigate and Maintain 
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4.1 General Information  
 
This section is designed to better acquaint you with the rights and responsibilities of strata property 
ownership. It describes the arrangements that are in place for the management of The Hudson and 
how you can participate in the decision making processes. You will find below definitions of some of 
the terms you will need to be familiar with. 

 
As a strata lot purchaser, you will own a strata lot within a development. In addition, each owner 
will also own a share of all the land and buildings outside the individual strata lots that are 
connected within the development. Collectively, all of the owners in the development form the 
strata corporation. The operations of a strata corporation are governed by the Strata Property Act 
(British Columbia). 
 

 

4.2 Definitions 
 

Strata Property and Strata Lot: 
Strata property refers to a multi-unit dwelling, also known as a condominium or a townhome. Each 
unit is individually owned and referred to as a strata lot. Strata lot refers specifically to the interior 
portions of the homes to which you have exclusive use. The boundary of this area with another 
strata lot or with common property is the centre of the adjoining wall. Owners are responsible for all 
maintenance and repairs, short of warrantable defects, within their own strata lot. 
 

Disclosure Statement: 
The disclosure statement is the legal document filed with the Superintendent of Real Estate that 
establishes The Hudson as a strata property made up of several strata lots to be offered for sale. A 
copy is given to all prospective buyers. It includes a general description of the property, the strata 
plan, terms of offering, bylaw amendments, and any existing contracts made by the Strata 
Corporation.   
 

Common Property: 
Owners, in addition to their strata lot, own an undivided share of property referred to as common 
property. Anything on the property that is not part of a strata lot, or home’s interior, is common 
property, including all exterior components of the homes, all lawns and landscaping, and the visitors’ 
parking area. This category also includes components found inside your walls, floors, and ceilings 
such as:  pipes, wires, cables, or ducts as required for the sewage, drainage, electricity, heating, 
cooling and gas delivery systems. It is, quite literally, every part of the property that is not otherwise 
designated either as limited common property or strata lot as shown on the strata plans included 
with the disclosure statement. The strata corporation is responsible for all repairs and maintenance 
of common property, but all owners must contribute a portion of the costs as their strata fees. 
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Limited Common Property:  
Limited common property refers to common property that has been designated in the strata plan for 
exclusive use by one or more strata lot owners. For example, the patios might be designated as 
limited common property, and set aside for exclusive use by the owners of that strata lot.  Repair 
and maintenance of limited common property falls under the responsibility of the strata corporation, 
although the strata corporation can, by bylaw, make owners the responsible party. Although the 
limited common property is designated for the exclusive use of the homeowner, where it is 
necessary because of its location, it is subject to the right in ingress and egress for members, 
employees and agents of the strata corporation. 
 

Strata Corporation: 
A strata corporation is the joint ownership organization that is formed by the deposit of a strata plan 
in the land title office. The strata corporation is ultimately responsible for fulfilling a number of 
duties in the interest of all of the owners; however in practice many of these duties are delegated to 
a property manager.   
 
The following lists some of the general responsibilities of the strata corporation: 
 
 Maintaining the common property, facilities and assets of the corporation. 

 Calling and conducting general meetings, setting agendas, and preparation of minutes.  

 Granting special permissions to owners. 

 Directing investments and expenditures of the corporation. 

 Preparing monthly budgets and annual financial statements. 

 Keeping proper books and records and fulfilling owner requests for access to these records. 

 Enforcing bylaws and rules and receiving and handling complaints. 
 

Strata Council: 
A strata council oversees the responsibilities of the strata corporation and is similar to a Board of 
Directors. It is generally through the council that the strata corporation conducts its business; 
however, the owners of the individual strata lots may direct the council in its activities by exercising 
their voting privileges.   
 
Initially, the owner developer exercises the powers and duties of the strata council, but once the first 
Annual General Meeting takes place, the owners elect a group of individuals to serve as council. The 
strata council is composed of a minimum of three to a maximum of seven council members who are 
elected to stand for a one-year term. However, council members can at any time be removed and 
replaced by a majority vote. 
 
 

4.3 PROPERTY MANAGEMENT COMPANY 
 

The Developer has hired AWM Alliance Real Estate Group as the initial property management 
company for The Hudson. The company acts as an agent for the strata corporation and carries out 
all management maintenance and administrative duties for the development. Some of the main 
duties of the property management company are outlined below: 
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 Hiring and supervising strata corporation employees 

 Arranging for maintenance of common property 

 Regular inspections of common property 

 Collecting monies due to the strata corporation, including strata fees 

 Maintaining adequate insurance on common property 

 Attending council meetings and reporting management activities when requested 

 Handling disputes involving the strata corporation  

 Planning, organizing, and staffing activities of the development as requested 

 Overseeing committee activities 

 
The property manager assigned to The Hudson supervises all maintenance and repair work and is 
directly responsible for ensuring it is done both correctly and efficiently. We ask you to refrain from 
making requests of the on-site contractors, and to contact your property manager immediately if 
you have a question or concern about the work being performed. 
 
The property manager is your first contact if you notice that any maintenance work is needed on 
the common property, or if you have any general questions about your rights and responsibilities 
as a resident of a strata property. However, it is the strata corporation that has the power to renew 
or to cancel a property management contract. There are also some limits on the delegation of 
powers to a property manager, for example there must be controls on spending authority and the 
strata council may not delegate bylaw enforcement. 
 

 

4.4 ANNUAL GENERAL MEETING 
 

The first annual general meeting (AGM) must be held within six weeks of the date that 50% of the 
strata lots are sold, or by nine months past the date of the sale of the first strata lot (whichever is 
first) (Section 16). In advance of the AGM, all owners will be given the first proposed budget and 
financial statements for the previous year. At the AGM, owners will approve the budget for the 
coming fiscal year and elect a Strata Council. At this time, the owner developer must give the strata 
corporation copies of all records required by the Act and as listed in section 2-1 (k) of the Disclosure 
Statement. 

Owners are expected to attend General Meetings and vote on various policies and procedures as 
may be necessary. Strata councils are only as effective as the owners that they represent. If owners 
play an active role in the decision-making process, then the policies that run the community of The 
Hudson will reflect the wishes of the homeowners.   
 
 

4.5 COMMITTEES 
 

Members of strata corporations usually form a variety of committees in order to address the needs or 
concerns of residents, or to organize events. These may include security, recycling, landscaping, or 
social committees. Committees are an important way for owners to get involved in the management 
of their community and to form relationships with their neighbours. 
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4.6 BYLAWS AND RULES 
 

Strata lot owners must appreciate that they may not have all of the same rights as an individual 
homeowner. As a strata lot owner, you must abide by all applicable bylaws and rules, and you are 
responsible for ensuring that those living with you or visiting do as well. Please be sure to read, 
understand and comply with the existing bylaws for The Hudson. You should also know what kinds 
of bylaws and rules may be passed by law, how they can be enforced, and how you can have a say 
in their amendment or the creation of new ones. If you have any questions about bylaws or rules, 
contact your property manager, or if necessary, a council member. 
 

 

4.7 STRATA CORPORATION FINANCES  
 

Operating and Contingency Reserve Funds 
 
A strata corporation must establish and maintain two separate funds for covering its expenses. The 
operating fund is for common expenses that occur at least once a year, and the contingency 
reserve fund is for those expenses that occur less often than once a year. The contingency reserve 
fund must be invested with a trustee or in an insured account and it can be lent to the operating fund 
(Section 95). Any expenditure out of these funds that has not been approved in the budget or at a 
general or special meeting is subject to strict guidelines and limits in the Act (Section 98).   
 
 
The strata corporation obtains these funds through the contributions of strata fees. It may raise 
additional funds by approving a special levy (Section 108). The Act also stipulates that a Strata 
Corporation may borrow money, it details how a surplus may be used, and it requires that a deficit 
be eliminated during the next fiscal year (Section 105).   
 
Strata Fees 
Each strata property owner is required to contribute a proportionate share of the common operating 
costs for their development on a monthly basis. These costs are called maintenance or strata fees.  
Your portion is based on the square footage of your strata lot divided by the square footage of all 
strata lots in the development.  This is referred to as your unit entitlement.  
 

The costs covered by your strata fees include but are not limited to: 

 garbage removal 

 exterior lighting 

 insurance for common property 

 maintenance and repairs of common property 

 snow removal 

 property management services  

 landscaping maintenance 

 reserve for contingencies 
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Payment of maintenance or strata fees is due on the first of each month. Your property 
manager will contact you with the details. Note that the strata corporation may deny voting privileges 
or register a lien against a strata lot for a failure to pay strata fees or a special levy (Section 116).   
 
 

4.7 PROPERTY INSURANCE 
 

The strata corporation’s property insurance covers the buildings and common property only. It must 
also obtain liability insurance to insure itself against claims from injuries on the property etc. It is the 
responsibility of owners to insure the contents of their strata and any improvements they 
have made to their property. 
 

Speak to your insurance agent in order to determine your specific requirements. If you need further 
clarification, refer to Part 9 of the Act, or you or your agent may contact the strata corporation’s 
insurance agency. 
 
 

4.8 STRATA CORPORATION’S DUTY TO MITIGATE AND MAINTAIN 

 
As indicated in your Travelers Guarantee Company of Canada’s 2-5-10 Home Warranty 
Certificate, the owners are required to maintain their new homes and to mitigate any damage, 
including damage caused by defects or water penetration. This responsibility lies with the strata 
corporation when issues pertain to the performance of the common property. 
 
The strata corporation must take all reasonable steps to restrict damage if the defect requires 
immediate attention. Legislative requirements are now established by the Homeowner Protection 
Act which sets out that the duty of an owner to mitigate survives even if; 
a) the new home or residential unit is unoccupied, 
b) the new home or residential unit is occupied by someone else other than the homeowner, 
c) water penetration does not appear to be causing damage, or  
d) the owner advises the strata corporation about the defect. 
 
Further, the Homeowner Protection Act Regulation states in Item 14 (1) that, 
“If coverage under Home Warranty Insurance is conditional on an owner 
undertaking proper maintenance, or if coverage is excluded to the extent that 
damage is caused by negligence on the part of the owner with respect to 
maintenance or repair by the owner, such conditions or exclusions apply only to 
maintenance requirements or procedures which have been provided to the original 
owner by the residential builder or warranty provider” and further, Item 14 (2) states, 
 

“To the extent that an original owner has not been provided with manufacturer’s 
documentation or warranty information, or both, or with recommended maintenance 
and repair procedures for any component of a new home, the relevant exclusion is 
deemed to not apply.” 
 



     

 
 

18 
 

In the event that Travelers Guarantee Company of Canada is notified of a potential claim 
under the warranty, copies of all maintenance and inspection logs, reports and strata 
minutes will be requested to verify that all appropriate and required maintenance has been 
responsibly carried out. 

Unfortunately, if a defect occurs or is made worse due to the Strata Corporation’s failure to 
follow any and all maintenance procedures provided, or to mitigate any damage, it will be 
excluded from warranty coverage. 
 



     

 
 

19 
 

 

 
 

 

 

 

5 WARRANTY COVERAGE & SERVICE 
 

 
5.1 Warranty Coverage & Service 
5.2 The First Year in Your New Home 
5.3 Homeowner’s Role 
5.4 Classification & Reporting of Warrantable Items 
5.5 Appliance Service Warranties 
5.6 Service Request Form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



     

 
 

20 
 

 
 

 

 

 

5.1 WARRANTY COVERAGE & SERVICE 
 

Basics 
As a new homeowner, you have automatic warranty coverage on your home. All registered 
builders in British Columbia are required to carry this insurance . This coverage is standard 
and is regulated by a third party warranty provider. Townline is pleased to inform you that 
our third party warranty provider is Travelers Guarantee Company of Canada. The “Home 
Warranty Materials and Labour Standards Guide” is used to determine if an item is 
warrantable or not.  
 
Travelers Guarantee 2-5-10 Home Warranty Certificate 
During your Home Orientation and Key Handover, you will be asked to sign the Warranty 
Certificate issued by Travelers Guarantee for your new home. Townline will forward their 
copy of this certificate to the Travelers Guarantee offices. You will then be registered with 
Travelers Guarantee as the owner of the home and they will send you your certificate. This 
certificate includes details of the warranty coverage, limits of coverage, warranty exclusions, 
warranty terms, as well as their process for filing a claim. 
 
Townline’s Role 
Remember that Townline is here to assist you should servicing be required. All warranty 
work will be reviewed using the guidelines established by Travelers Guarantee. 
 
Warranty Work 
All inquiries regarding work are to be directed in writing to Townline Homes. Please see the 
“Service Request” form at the back of this section. This form can be submitted either by mail, 
fax or email through our website www.townline.ca. 
 
NOTE 
Please do not contact construction personnel or sales staff directly, as they are not 
authorized to handle warranty service requests. Townline will be able to serve you 
better if service requests are directed in writing to our Customer Service Department 
at our Head Office. If Townline responds to a service request and finds that the repair 
is required due to neglect or a lack of maintenance by the homeowner, Townline will 
invoice the homeowner for service costs incurred. 
 

 
Our criteria for qualifying warranty repairs is based on typical industry practices in our region and 
meet or exceed those practices for the components of your home. However, we reserve the right to 
exceed these guidelines if common sense or individual circumstances dictate, without  being 

obligated to exceed all guidelines to a similar degree or for all homeowners. 
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5.2 THE FIRST YEAR IN YOUR NEW HOME 

 
Your new home is complete and ready for your occupancy. However, during the first year 
there may be some minor adjustments that need to be taken care of . 
 
For the first year your new home is covered by our comprehensive warranty that is regula ted 
by the Homeowner Protection Act and is supported by Travelers Guarantee, the third party 
warranty provider. During construction and right through to the end of the first year, Townline 
will make every effort to warranty the quality and satisfaction of our product. To this end, 
your home has been inspected at several important times. 
 

Construction Inspections 
In addition to our own quality control inspections, city inspectors, architects and other 
professional consultants, inspect the building throughout the construction process to ensure 
all work is being completed with care and in accordance with the building code, municipal 
regulations and our specifications. 
 

Pre-Occupancy Orientation 
Prior to occupancy, your in-home orientation will be performed by Townline and yourself- At 
this time, any items needing attention will be identified and listed on the Home Orientation 
report which will then be signed by both parties. 
 

One-Year Warranty Service 
Approximately eleven months after possession, a customer service representative will 
contact you to ask that you submit, in writing, any issues which are warranty related. This 
Homeowner Manual is an important tool to explain which items are covered.  
 
A “Homeowner Request for After Sales Service” form will be mailed to you and we ask that 
you please submit your list to the corporate office either by mail, fax or email. Upon receipt 
we will review and complete any warranty work before your one year anniversary date 
expires. 
 
Our Customer Service Department will call to schedule an appointment during normal 
business hours to complete any warranty work. At that time, we will come to your home to go 
over the list you have made and explain exactly what will be done about each item and when 
you can expect completion.  
 
We will make every effort to complete repairs as quickly as possible . Due to the many 
different types of repairs that might be encountered and the fact that we may involve our 
sub-contractors and suppliers for this service work, some delay is  possible. Please be 
patient as your request will be addressed as soon as possible. 
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5.3 HOMEOWNER’S ROLE 
 
Your role during the first year is very important. There are five things you should keep 
in mind to make certain your warranty serves you well . 
 
 

1. Read all operation manuals supplied with your home. It is recommended that you fill 
out any warranty cards provided with the appliances. 

 
2. It is suggested that you do not redecorate your walls with products such as wall 

coverings until the end of the first year. This will enable you to identify problems such 
as shrinkage and cracks in the drywall as well as allowing us to make necessary 
repairs. You should feel free to paint and otherwise decorate your home as you wish. 

 
3. Use and maintain all equipment properly as recommended in their respective 

manuals. This is especially true in regard to your humidity control, kitchen fans, and 
other moisture control devices within your home. Please read the Section Six: Care 
and Maintenance of Your Home in this Homeowner Manual.  

 
4. If you wish an item to be covered by your warranty and corrected by Townline, 

please do not attempt the repairs yourself or contract anyone else to do the 
work. Please note this does not apply to very minor paint or drywall flaws that are 
not covered by your warranty. You can correct these at any time. 

 
5. In addition, please note that your warranty does not cover any changes, alterations 

or additions made to your new home by anyone after initial occupancy, except those 
performed by the builder or its employees, agents or sub-contractors under the 
construction contractor sales agreement or as required by Travelers Guarantee. 

 
 

5.4 CLASSIFICATION & REPORTING OF WARRANTABLE ITEMS 
 
For your own peace of mind and convenience, it is important to report problems at the 
appropriate time. Some items should be considered emergencies and dealt with 
immediately. Others may need prompt attention but can wait until normal working hours . 
Last are those items that should be noted at the end of the first year, before your warranty 
expires. 
 
Below are examples of each type of problem and the appropriate response: 

 Emergencies 
A home emergency is a problem that will affect your well being and requires immediate 
skilled attention to your home.  
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Examples: 1. The smell of gas; 
2. Water leaking from a source that cannot be identified and contained; and 
3. Any electrical problem that affects your home or presents a hazard. 

 

The above noted emergencies should be reported as noted in Section One: Contacts 
 

 Prompt Attention 
Items coming under this category are those that pose a safety hazard, or which  if left 
unattended until the end warranty period, will do greater harm to your home.  
Examples: 1. Loose railings; 
  2. Malfunctioning plumbing; 
  3. Electrical problems such as inadequate heating; 

4. Water seepage of any kind, such as slow leaking under a sink, visible 
dampness or new stains under balconies; 

  5. Window seal failure; 
  6. Window cracks; 
  7. Exterior door/ windows that no longer fit or function properly; and 
  8. Cracked or broken tiles in the shower. 
 

 Year End Attention  
Items under this category are those that can wait and are best repaired in one visit by our 
service department towards the end of the warranty period.  
Examples: 1. Drywall shrinkage cracks; and  

2. Nail pops 
 

Drywall repairs as a result of any shrinkage cracks or nail pops that occur during the first 
year will be dealt and repaired only once during your warranty period . It is recommended 
that you wait until near the end of your warranty period before requesting d rywall repairs to 
ensure you will not have any further shrinkage cracks or repairs. All repairs are sanded and 
ready for painting. We do not repaint. 
 
The above noted items should be reported to our Customer Service 
Department and must be in writing to ensure proper documentation. See 
Service Request Form later in this section. 
 

 

5.5 APPLIANCE SERVICES WARRANTIES 
 

It is recommended that you fill our any warranty cards provided with the appliances. The 
warranty cards are included with each instruction manual. If you experience problems with 
your appliances, please contact Trail Appliances directly at 604-461-1598.  
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SERVICE REQUEST FORM 
 
Date: _______________________ 
 
Homeowner Name: __________________________________________________________ 
 
Address: ___________________________________________________________________ 
 
City: _______________________ Province: ____________ Postal Code: _______________ 
 
Home Phone: _________________________ Daytime Phone: ________________________ 
 

 
1.__________________________________________________________________ 

   __________________________________________________________________ 

   __________________________________________________________________ 

2.___________________________________________________________________   

___________________________________________________________________ 

   __________________________________________________________________ 

3._________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

4._________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

5._________________________________________________________________ 

___________________________________________________________________ 

 
Please forward to:  The Townline Group of Companies  
    Attn: Customer Service 
   120-13575 Commerce Pkwy, Richmond, B.C., V6V 2L1 
   Fax: 604-270-0854 

Email: customer.service@hudsonliving.ca 
 
 
 
 

mailto:customer.service@hudsonliving.ca
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6 CARE & MAINTENACE OF YOUR HOME 
 

 
 6.1 General Information 

6.2 Appliances 
6.3 Bathroom Floor Heating 
6.4 Countertops 

 6.5  Cabinets 
6.6 Caulking & Sealants 
6.7 Doors 
6.8 Filters 
6.9 Flooring 
6.10 Hardware 
6.11 Heat Pump 
6.12 Heritage and New Windows 
6.13 Mirror and Glass 
6.14 New Home Maintenance Schedule 
6.14 Paint 

 6.15 Range Hood 
 6.16 Stainless Steel Recycling Drawer  
  6.17 Stainless Steel Sink 
 6.18 Smoke Alarm 

6.19 Taps/Faucets 
6.20 Tiles 
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6.1 GENERAL INFORMATION 

 
There is not a home that is maintenance free. Proper and timely maintenance can extend the 
life of many of the components and systems incorporated in your new home and help  you to 
protect your investment. 
 
The maintenance recommendations are intended to provide you with a basic understanding 
of the maintenance requirements of your home, however, should any questions arise, please 
contact our Customer Service Department in writing or the specific product supplier or 
manufacturer. Undertaking maintenance is not for everyone. If you are uncomfortable 
undertaking any specific maintenance task, it is recommended that you hire a professional. 
For you convenience, at the back of this section, we have included a “New Home 
Maintenance Manual” from Travelers. 
 

Generally speaking, we do not recommend using abrasive cleansers or solvents for 
cleaning any surface in your home. 
 
 

6.2 APPLIANCES 

 
For complete instructions on the operation and care of your appliances please refer to your 
manuals. It is important to read through the manuals before attempting to use the 
appliances. It is recommended that you fill our any warranty cards provided with the 
appliances. 
  
NOTE: The microwave oven is located inside the kitchen cabinets (in some Suites). When in 
use, the cabinet door should be left open. To avoid spills and potential injuries, please be 
careful when removing hot items from the microwave oven. 
 

6.3 BATHROOM FLOOR HEATING 

 
For complete instructions on the operation and care of your appliances please refer to your 
manuals. It is important to read through the manuals before attempting to use the heating 
system. 
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6.4 COUNTERTOPS 

 

Karadon 
Do not use abrasive cleaners, scouring pads or similar materials as they may 
damage the surface. Do not use products that contain trichlorethane or methylene 
chloride, such as paint removers or strippers. Avoid any highly aggressive cleaning 
agents like oven/grill cleaner that have high alkaline/PH levels. The countertop 
should be sealed annually.  The countertop manufacturer has specific cleaning 
requirements and maintenance information and should be contacted  for these 
instructions. These surfaces are also heat sensitive.  

 
 

6.5 CABINETS 

 
Clean as needed with a soft, lint-free cotton cloth. Use a mild detergent or soap, and warm 
water then dry surfaces immediately with a soft, lint-free cotton cloth. Wipe spills promptly 
and avoid excessive moisture. **Avoid Using Abrasive Cleaners** 
 
 

6.6 CAULKING & SEALANTS 

 
Caulking and sealants are used in the interior of your home in areas such as countertops 
and bathtubs. We recommend, as a measure of preventative maintenance,  to verify the 
condition of the caulking. Over time, the caulking and sealant will deteriorate and allow water 
to penetrate, causing damage to unseen areas. If you find that caulking is loose or badly 
discolored, simply remove and replace it.  

 

 

6.7 DOORS 

 
Doors can become misaligned or hard to latch. Lifting or pushing down the door handle may help 
temporarily to operate the door. The door should be re-aligned properly. Door hardware and 
locks can be lubricated with powdered graphite or light oil.  
 
 

6.8 FILTERS 

 
Your new home may have several types of filters, all of which require regular maintenance to 
ensure efficient operation of the equipment they serve. The following is a list of some of the 
different types that you may have in your new home. Negligent or improper maintenance or 
improper operation will void your materials and labour warranty. 
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Heating & Air Conditioning (Levels 5 and 6) 
Forced air systems: filters must be cleaned or replaced three months after occupancy and 
at least twice a year thereafter to allow the unobstructed flow of air through the furnace. 
The quality of the replacement filter used dramatically affects the air quality of your home. 

 

Range Hoods and Exhaust Fans 
To ensure efficient operation of the range hood and exhaust fan as well as reducing 
potential fire hazards created by grease accumulation, filters should be washed in mild 
detergent. They can also be run through the dishwasher. Range hoods have a non-ducted 
recirculating filter that facilitates the removal of grease and odours. These filters should be 
cleaned in accordance with the manufacturer’s recommendations.  

 

Dryer Vents 
Although not having a filter, the exterior louvers or grilles for your dryer must also be 
cleaned annually. Dryer lint traps are to be cleaned after every use. Failure to do so may 
create a fire hazard or moisture related problems. 

 
 

6.9 FLOORING 

 
The highest quality flooring materials have been installed in your home, and their life will be 
prolonged if regular cleaning occurs. For preventative maintenance, an  entrance mat is the 
most basic requirement. Be careful when using soap on the floors, because if is not rinsed 
properly the soap residue can become very slippery if it comes in contact with any moisture.  
  

Hardwood  
Kiln dried material is used for the construction of hardwood floors. However, these 
materials are susceptible to movement caused by variations in humidity levels in the 
living space.  Low humidity levels will cause the wood to separate slightly at the 
seams of the flooring.  High humidity levels will cause the wood to expand.  If 
excessive, this expansion may lead to cupping or swelling in the centre of the board.   
These movements vary seasonally and can be somewhat controlled by monitoring 
the indoor moisture levels.  The movement of the flooring may also create noise as it 
expands and contracts. 

 
The appearance of hardwood flooring is easy to maintain and a damp mop is all that 
is required for cleaning.  The need for wax on hardwood floors is rare and many 
types of flooring are now factory finished and have specific maintenance 
requirements.  Refer to your builder or flooring supplier for specific instructions.  

 
 

6.10 HARDWARE 

 
In all cases, regular cleaning with a damp cloth is recommended. Don’t use abrasive cleansers 
or other household cleaners. 
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6.11 HEAT PUMP 

 
The geothermal heating and cooling system includes a heat pump installed in each suite. To 
ensure efficient operation of your heat pump, maintenance will be performed by the Property 
Management Company. All maintenance pertaining to your heat pump will be performed in 
accordance with the manufacturer’s recommendations.  
 
 

6.12 HERITAGE AND NEW WINDOWS 

 
Typical windows require minimal maintenance. Window hardware should be cleaned and 
lubricated annually. Any accumulated dust or debris should be from the bottom of the window and 
the frame. Most new window designs incorporate a drainage track at the bottom of the window to 
collect any condensation that runs off the glazing. These tracks will have weep holes to the outside 
to drain the moisture. These holes must be kept clean and can be maintained with a short piece of 
wire or cotton swab. 
 
If high humidity levels occur inside your new home during periods of very cold weather, 
condensation and frost on the inside face of the windows will occur.  This is a ventilation issue and 
not a fault with the window.  Heritage windows are more susceptible to condensation accumulating 
on the interior of the window pane.  Condensation can result in the growth of mould in the window 
frame that can be controlled with a mild solution of bleach and water. Humidity and condensation 
can be minimized with a de-humidifier.  
 
* Some windows have a restrictor installed allowing for a 4 inch opening for your safety. 
  
Some units have overhead glazed doors.  These doors are subject to air and moisture movement 
at the joints and around the door edges.  The design around the door edge at the frame and sill 
incorporates an internal moisture collection and drainage system.  These units are not as efficient 
as new windows. 
 

6.13 MIRRORS and GLASS 

 
The best and safest cleaner for mirrors and glass is clean warm water used with a soft cloth. 
Be careful not to allow the edges of the mirror to get wet or remain wet over a period of time. 
Do not use any acid, alkali, or abrasive cleaners on any mirror or glass surface.  Good 
ventilation will keep your mirror from “sweating” and creating condensing liquids that could 
be corrosive and damaging to the mirror. 
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6.14 NEW HOME MAINTENANCE SCHEDULE 

 
 

ITEM ONCE A 

MONTH 

SPRING SUMMER FALL WINTER 

Windows and Doors      

Check and clean weather stripping at 
windows and doors and adjust if needed  

   X  

      

Interior Finishes      

Re-caulk showers and countertops if 
necessary 

 X    

Seal Grout    X   

Lubricate door hinges  X    

Wash range hood filter  X  X  

Clean dryer louvers or grilles  X  X  

      

Electrical       

Check GFCI circuits X     

Check smoke /carbon monoxide detectors X     

      

Heating/Air Conditioning      

Clean filters *   X  X 

Service heating/air conditioning systems   X  X 

      

 
* Filters should be replaced three months after occupancy and every six months thereafter. 

 

 

6.15 PAINT 

 
Maintenance can quite easily be carried out by gently washing the painted surfaces with a 
mild soap or detergent solution. Abrasive solutions or over scrubbing should be avoided as 
this will remove the paint. 
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6.16 RANGEHOOD 

  
Frequency of cleaning depends on how often the range is cleaned and what type of cooking 
you do. It is also recommended to clean the fan and housing as well. Stainless steel cleaner 
should be used on stainless range hoods. Abrasives and scouring agents can scratch 
stainless steel finishes and should not be used to clean finished surfaces.  

 

* The Broan Range hood has a non-ducted recirculating filter which requires regular 
cleaning as per manufacturer’s recommendations. Refer to the appliance Manual for the 
correct filter part number. 

 

 

6.17 STAINLESS STEEL RECYCLING DRAWER 

 
The in-drawer, sliding stainless steel recycling sorting bins can be cleaned and dried with clear 
water and a soft cloth. Do not use chemical cleaners or abrasive pads. These products may 
cause de-plating of the finishes. 

 

 

6.18 STAINLESS STEEL SINK 

 
Stainless steel sink can be cleaned with a mild abrasive. Avoid scouring pads as they will leave 
small bits of metal in the sink and will cause spots to show.  
 
 

6.19 SMOKE ALARM 

 
Smoke alarms are installed for your safety and protection. Periodically vacuum the vents to 
ensure dust particles do not inhibit the performance. Smoke alarms are connected to an 
electrical circuit and not battery operated. 
 
 

6.20 TAPS/FAUCETS 

 
Clean with clear water and dry with a soft cloth. Do not use chemical cleaners or abrasive pads. 
These products may cause de-plating of the finishes. 

 

 

6.21 TILES 

 

Ceramic 
Ceramic wall tiles and should be wiped down after each shower. Sealing of the 
grout is your decision and responsibility. You may wish to apply a clear liquid 
silicone grout sealer to help prevent mould and mildew.  
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 Terrazzo 
For daily maintenance, dust mop with clean non-oily dust mop. Remove dust 
particles from mop frequently by vacuum. Remove any wet spillage by damp 
mopping or sponge. Damp mop entire floor surface using neutral (ph -7) detergent. 
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7 HOW YOUR HOME WORKS 
 

7.1 Electrical 
7.2 Plumbing 
7.3 Natural Gas 
7.4 Interior Environment Controls 
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7.1 ELECTRICAL 

 
Your home has its own electrical service panel with separate circuits that service different 
appliance outlets, other electrical receptacles and lights. 
 
Breakers control the circuits and protect against fires that could develop if the wiring 
becomes overheated resulting from an overload on the electrical system. Each breaker will 
operate either an appliance, lights, or a specific outlet. 
 
Always remember to turn off the appropriate breaker when attempting any wiring 
hookups. Please call a registered certified electrician.  
 

Resetting Breakers 
When resetting a circuit breaker, it’s important to wait before turning it back on. The 
recommended interval between the breakers being turned off and on is 30 seconds. 
Too short a time frame may result in the breaker not being reset properly. The wait 
period will allow the breaker to cool down if it was tripped due to an overload. Before 
resetting, check the circuit breaker for an overload or for an appliance that could be 
creating a short circuit. To reset the breaker, make sure it’s been turned all the way 
off before turning it to the “on” position again. 

 

Short Circuits 
If a breaker disconnects, follow these steps: 

1. Unplug the appliance you suspect caused the problem; 
2. Reset the breaker; 
3. Check other appliances for frayed or broken wiring if the breaker disconnects 

again; 
4. Disconnect the appliance in question and try it on another circuit; 
5. If the breaker trips on the new circuit, then this appliance is most likely the cause 

of the problem; and 
6. If the problem persists, have a qualified electrician inspect the electrical system.  

 

Do not use a faulty circuit until a qualified electrician has inspected it, determined 
the problem, and corrected it. 

 

 

Kitchen Counter Receptacles 
The electrical outlets have been split into two halves. The top receptacle is on one 
circuit and the bottom receptacle is on another. This allows you to plug in two high-
draw appliances like a toaster and a kettle into what appears to be the same outlet 
but is actually two different circuits. 
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Ground Fault Circuit Interrupter (GFCI) 
Ground Fault Circuit Interrupters (GFCI) protects your exterior electrical receptacles 
and those in your bathrooms. These devices are sensitive and designed to trip when 
grounding occurs due to damp conditions, or when extension cords are excessively 
long and/or if appliances are faulty. The GFCI will protect you against hazardous 
electrical shock. You may still feel a shock, but the GFCI should cut off the power 
quickly enough so that a normal healthy person should not receive serious injury. 
Infants and small children may still be affected. 

 

Testing 
The GFCI should be checked monthly. Follow these simple steps for testing:  

 
1. Plug in an appliance like a hair dryer and turn it on; 
2. Push the TEST button; 
3. This will cause the RESET button to pop out and turn the power off; 
4. If the power remains on or the RESET button does not pop out, turn off the 

breaker and have the plug checked by a qualified electrician; DO NOT ATTEMPT 
TO OPERATE AN APPLIANCE IN THIS OUTLET IN THIS CONDITION. 

5. If the power is off and the RESET button has popped out, push in the reset 
button and power will be restored; and 

6. If the GFCI fails to reset, do not use the plug and call a qualified electrician. 
 

If the GFCI trips, follow steps 5 and 6. 
 

Smoke Detectors 
Smoke detectors are provided in accordance with the building code. They are connected 
to an electrical circuit and not battery operated. 

 
 

7.2 PLUMBING 

 

Shut off Valves 
There is a main water supply entering the home. This is usually in the furnace or 
utility room and will be marked. Beneath all sinks and behind each toilet are shut-off 
valves for the individual water lines. If you have a leak at a specific sink try turning 
the shut-off valve first. If this does not stop the flow, then shut off the main valve.  

 

Water Conservation 
All plumbing fixtures are water conservators. There is normal water pressure in the 
water lines, but the plumbing fixtures themselves have restrictors to reduce the 
volume of water. 
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Clean Outs 
The plumbing waste lines have been provided with clean outs throughout building. 
These may be located within cabinets, inside closets or clearly visible on a wall 
surface. These clean outs must remain accessible as they are the means of access 
to the piping should a blockage occur. 

 

Stains 
You may notice that blue or green staining may appear on the surface of some 
plumbing fixtures. This is not unusual in new homes. The water being supplied to  
your home is slightly above ph-7.0. This will cause the copper water supply lines to 
oxidize and create the stain. Before using an appliance (i.e. a washing machine), it is 
advisable to run some water through the appliance and drain it. This will help to flush 
the blue-green water out of the line. Regular cleaning helps to reduce stain buildup. 
In some cases, using a mild mixture of baking soda and white table vinegar to form a 
mild hydrochloric acid will help remove the stain. Rinse thoroughly afterwards.  

 
 

7.3 NATURAL GAS (Levels 5 and 6) 

 
Your home is equipped with one or more natural gas appliances.  
Only qualified technicians are to make adjustments to these devices. Familiarize 
yourself with the operation of each appliance prior to using.  
 
 

7.4 INTERIOR ENVIRONMENT CONTROLS 
There are three components to consider when creating a comfortable and healthy indoor 
environment: temperature, ventilation, and humidity. Achieving the proper balance between 
these three variables is a matter of building design, construction materials, and personal 
environment. 
 

Building Design 
Your home is designed to provide flexible climate controls. The environmental 
systems are controlled by the individual owner. 

 

Construction Material 
During the building process, a variety of materials and techniques are used to create 
a building that is well protected from the outside environment. Weather sealing and 
insulation are used extensively to make your home dry and energy efficient. However 
beneficial in many other ways, we have all come to learn that a tightly sealed 
building does have its drawbacks. Poor ventilation and internal humidity buildup can 
be both unpleasant and unhealthy as well damaging to the building. To counteract 
these potential problems, your home has been equipped with features  for you to use 
in creating your ideal interior climate. 
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Your Role 
For your use and convenience, four different control mechanisms are available for 
you to utilize: thermostats for heating/cooling de-humidistat for fan exhaust, fresh air 
supply, and windows for greater natural ventilation. 

 

Windows 
Windows are also an effective means of ventilation and depending on weather 
conditions, thoroughly airing out your home for 15 minutes a day may be suffic ient. 
In addition, opening a window near a source of  moisture while the exhaust fan is in 
operation will allow for cross ventilation and more effective moisture and odour 
removal. 
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8     HOME SPECIFICATIONS 
 

8.1 Paint Finishes and Colours 
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8.1 INTERIOR PAINT FINISHES AND COLOURS  
 
 

Walls - Throughout 
  

Benjamin Moore CC-30 Oxford White  Eggshell 
 

Trim - Throughout 
 

Benjamin Moore CC-30 Oxford White  Pearl/Satin 
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9    TRADE LIST 
 

9.1 Trade List 
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9.1    TRADE LIST 
 
At any given day at The Hudson, there could be over 300 trades, labourers, and employees in 
the building. They typically work a 10 hour day, five to six days a week. That’s 3,000 working 
hours each day, 15,000 working hours per week and about 75,000 per month. Needless to say, 
that is a lot of work, hours and people at The Hudson in one month alone! So, if you need more 
information about a supplier or trade at The Hudson, please email 
customer.service@hudsonliving.ca. 
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10    YOUR NEIGHBOURHOOD  

 
 10.1 The Basics 

10.2 Groceries, Goodies and Cheer 
10.3 Restaurants 
10.4 Tasty Takeaways 
10.5 Night Spots 
10.6 Sports and Entertainment 
10.7 Spas, Hair Salons, and Fitness 

 10.8 Shopping 
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Here it is at your fingertips…everything you could ever want to know about your neighborhood and 
then some! 
 

10.1 THE BASICS 

 
Banks 
Royal Bank     1079 Douglas Street   250-356-4500 
Scotia Bank     702 Yates Street   250-953-2500  
HSBC       752 Fort Street    250-388-5511 
Greater Victoria Savings Credit Union  1001 Blanshard Street   250-385-4728 
Coast Capital Savings and Credit Union   212 - 1150 Douglas Street  250-483-7000  
TD Canada Trust     1080 Douglas Street   250-356-4080 
CIBC      1175 Douglas Street   250-356-4439 
BMO - Bank of Montreal    1225 Douglas Street   250-361-2400 
 

Hospitals 
The Royal Jubilee    1952 Bay Street    250-370-8000 
Victoria General    1 Hospital Way    250-727-4212 
 

Medical Clinics 
Downtown Medical Center    622 Courtney Street   250-380-2210  
Saanich Plaza Medical Center    3544 Blanshard Street   250-475-1101 
 

Library 
Main Library      735 Broughton Street    

 

Pets 
High End Dog     #3-532 Fisgard Street   250-888-3261 
 ritters   Fins Pet Shop    712 View Street    250-384-9728 
 

Postal Outlets 
Canada Post    706 Yates Street   250-953-1352  
 

Travel Agencies      
Marlin Travel    1001Douglas Street   250-383-6101 

Travel Masters  ictoria    Bastion Square       -9  -      
Flight Centre    3147 Douglas Street   250-360-0246 
 

Book Stores 
Munro’s Books     1108 Government Street   250-382-2464  
Chapters     1212 Douglas Street   250-380-9009 
Russell’s Books    734 Fort Street    250-361-4447  
 

 

 

 

http://maps.google.ca/maps/place?cid=6975233717395096485&q=pet+stores&gl=ca&hl=en&cd=4&cad=src:pplink&ei=lpYOTJCkLIvENYDk5Ro&sig2=lpeNjLjFKRQoyBN3J3vp4w
http://maps.google.ca/maps/place?cid=14585279464325014125&q=pet+stores&gl=ca&hl=en&cd=2&cad=src:pplink&ei=lpYOTJCkLIvENYDk5Ro&sig2=sOcLTY1rssTPWihha0N8Tw
http://maps.google.ca/maps/place?cid=12597132083946625189&q=travel+agencies+victoria&gl=ca&hl=en&cd=5&cad=src:pplink,view:text&ei=MLAOTIiyFo7mNLmQtCY&sig2=OwuECNrRa2hiuxrTrt6Z6w
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10.2 GROCERIES, GOODIES AND CHEER 
Your cupboards are bare and your fridge is empty- Even if you’re not a gourmet chef, you can at 
least stop by these places for the essentials like toothpaste and red wine! 

 

 

Grocery Stores 
The Market on Yates    903 Yates Street   250-381-6000 
Sakura Japanese Food Market   1213 Quadra Street   250-388-3636 
Save On Foods     172 Wilson Street   250-389-6115 
Thrifty Foods     475 Simcoe Street (James Bay)  250-386-8337 
Fisgard Market     In Chinatown    250-383-6966 

 

Convenience Stores 
711      1327 Douglas Street    250-356-3180 
Mac’s      1304 Douglas Street   250-220-7900 

     

Drug Stores 
London Drugs     201-911 Yates Street    250-360-0880 
Shoppers Drug Mart    1222 Douglas Street   250-475-7572  

 
 

10.3 RESTAURANTS 
There is a great selection of restaurants to tempt your taste buds! 

 

Restaurants Formal Dinning  
Empress Dining Room    721 Government Street    250-389-2727  
Brasserie L’Ecole    1715 Government Street   250-475-6260 
Barkley’s Steak House    777 Douglas Street   250-382-7111 
Vista 18     740 Burdett Avenue    250-382-9258 

 

Restaurants Upscale Casual (Bistros) 
The Black Olive Restaurant   739 Pandora Avenue    250-384-6060 
Canoe Brewpub and Restaurant   450 Swift Street    250-361-1940 
Zambris     911 Yates Street   250-360-1171 
The Temple     525 Fort Street    250-383-2313 
Azuma Sushi     615 Yates Street   250-382-8768 
Sauce Bar & Grill    1245 Wharf Street   250-380-3944 
The Local Kitchen    1205 Wharf Street   250-385-1999 
Cactus Club     1125 Douglas Street   250-361-3233  
Moxies Classic Grill    1010 Yates Street   250-360-1660 
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Restaurants Casual 
De Dutch Pannekoek House   642 Johnson Street   250-382-9118 
John’s Place     723 Pandora Avenue   250-389-0711 
Baan Thai     1117 Blanshard Street   250-383-0050 
Café Mexico     1425 Store Street (Market Square) 250-386-1425 
Dim Sum: Don Mee’s    538 Fisgard (Chinatown)   250-383-1032 

 

Coffee Bars and Bakeries 
Serious Coffee     3075 Douglas Street   250- 590-0910 
Demitasse Coffee Bar    1320 Blanshard Street   250-386-4442 
Paradiso     10 Bastion Square   250-920-7266 
Wildfire Bakery     1517 Quadra Street   250-381-3473 
Starbucks     Douglas Street    250-360-0339 
  
Penelope’s Café    739 Pandora Street   250-384-6060  
Union Pacific Coffee Co Ltd   537 Herald Street   250-380-0005  
Tim Horton’s     Blanshard & Johnson   250-361-4616  
 
 

10.4 TASTY TAKEAWAYS 
Busy Workday got you pressed for time? Well, there’s no reason why you can’t grab a quick bite on 
your way to or from work! 
 
Noodle Box     626A Fisgard Street   250-360-1312 
Foo Food Asian    769 Yates St    250-383-3111 
 
 

10.5 NIGHTSPOTS 
Mix, mingle, and shake it up! 
 
The Mint      1414 Douglas Street   250-386-6468 
Element     919 Douglas Street   250-383-7137 
Upstairs Cabaret     15 Bastion Square   250-385-5483 
Darcy’s      1127 Wharf Street   250-380-1322  
Touch Lounge     751 View Street    250-384-2582 
The Social Club    560 Johnson Street   250-480-2874 
Irish Times Pub     1200 Government Street   250-383-7775 
 
 

10.6 SPORTS AND ENTERTAINMENT 
Now that you’re living in a new home, how about trying out new places to have fun with friends and 
family! 
 
Crystal Pool & Fitness Centre  2275 Quadra Street   250-361-0732 
Cineplex Odeon    780 Yates Street   250-383-0513 
The Imax    675 Belleville Street   250-953-4629 
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10.7 SPAS, HAIR SALONS AND FITNESS 
Drop by and get the look you’re dreaming of 
 
Salons 
Aveda      660 Johnson Street   250-386-7985  
Ginger Group     733 Johnson Street   250-382-7235  
Sapphire Day Spa    714 View Street    250-385-6676  
Fish Hair Salon     1227 Broad Street   250-388-3474  
Le Spa Sereine     1411 Government Street   250-388-4419   
Willow Stream     721 Government Street   250-384-8111   
Silk Road     1624 Government Street   250-704-2688  
 
Fitness Clubs 
Club Phoenix      2122A Government Street  250-920-0300  
Studio 4 Athletics    715 Yates Street   250-382-3687  
Hotel Grand Pacific Athletic Club   463 Bellville Street   250-386-0450  
 
 

10.8 Shopping 
The Bay Center     1150 Douglas Street   250-952-5690  
Capital Iron     1900 Store Street   250-385-9703 
Market Square     560 Johnson Street    
 Trounce Alley      Broad & View     
Bastion Square      Wharf & Yates 
Antique Row      Fort Street 
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ACKNOWLEDGEMENT 

 
I acknowledge receipt of The Hudson Homeowner Manual prepared by The Townline Group of 
Companies. I understand that this manual contains important information concerning my new 
home at The Hudson and it is my responsibility to read this manual and be familiar  with the 
information that it contains. 
 
 
Date: _____________________  
 
 
Suite: ____________ 
 
 
 
 
 
 
    
                 __               
Printed Name            Signature 
 
 
    
                                
Printed Name            Signature 
 
 

 
Important Note: 
 
The information contained in this manual is provided as a convenience for the pu rchasers at The 
Hudson. It is not to be construed as a contract. The information is subject to change without 
notice. 

 

Townline Copy
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I acknowledge receipt of The Hudson Homeowner Manual prepared by the Townline Group of 
Companies. I understand that this manual contains important information  concerning my new 
home at The Hudson and it is my responsibility to read this manual and be familiar with the 
information that it contains. 
 
Date: _____________________  
 
 
Suite: ____________ 
  
 
 
 
    
                                
Printed Name            Signature 
 
 
    
                                
Printed Name            Signature 
 
 
 

 
Important Note: 
 
The information contained in this manual is provided as a convenience for  the purchasers at The 
Hudson. It is not to be construed as a contract. The information is subject to change without 
notice. 

 
Purchaser Copy 

 


